DAFTAR TABEL

Nomor Halaman
1.1 Data Absensi Teller Tahun 2013 - 2017 .....cccoveiviiiiieieie e 3
2.1 Penelitian Terdahulu ........cc.ooeeiioiiie e 24
3.1 SKalA LIKEIT ..t e 35
3.2 Operasional Variabel..........c.cooooiiiiiiii 39
3.3 Cronbach AIPNa ........ccviiiiiee e 43
4.1 HaSH Uji VAHAITAS. ....c.eeveieiiiiiiiiieeee e 51
4.2 Hasil Uji Reliabilitas..........cccoviieiiiiiiiesecce e 54
4.3 Hasil Uji Regresi Stres Kerja dan Disiplin Kerja Terhadap Kepuasan

[T - WSS USSR 55
4.4 Hasil Uji Koefisien Determinasi Stres Kerja dan Disiplin Kerja Terhadap

[T T LI T - USRS 57
4.5 Hasil Uji Regresi Stres Kerja, Disiplin Kerja dan Kepuasan Kerja

Terhadap Kinerja Karyawan .............ccccooveieiiieieese e see e 58
4.6 Hasil Koefisien Determinasi Stres Kerja, Disiplin Kerja dan Kepuasan

Kerja Terhadap Kinerja Karyawan ..............ccccoveiieiiiiieieese e 61
4.7 Hasil Perhitungan Pengaruh ...........ccccooeieiiiiiiiiieieiee e 65

Xi



DAFTAR GAMBAR

Nomor Halaman
1.1 Data Hasil Pra Survey Teller Bank Capital Indonesia. ............c..ccccoveunenne. 4
2.1 Model PENElItIAN .........coiiiiiiieiiee e 33
3.1 Hubungan Kausal Substruktur Persamaan 1............ccccooeviiieiieiieieennnn, 44
3.2 Hubungan Kausal Substruktur Persamaan 2...........cccccoeevevvvinnnerieseennnnn, 45
4.1 Karakterisrik Berdasarkan Jenis Kelamin...........ccoocovvveiiieiinniinsieinnnnn 48
4.2 Karakterisrik Berdasarkan USIa ...........ccovcvereiiieiverinsieneee e 49
4.3 Karakterisrik Berdasarkan Pendidikan Terakhir..........cccccoooiiiiiiiiiiiinnnn, 49
4.4 Karakterisrik Berdasarkan Lama BeKerja ...........ccoovvvveniieniniiiinicen, 50
4.5 Tahap Subsubstrur Persamaan 1 Analisis Jalur .............ccccovevviieiiennen, 58
4.6 Tahap Subsubstrur Persamaan 2 Analisis Jalur ...........ccccooovvveviveieiiennnn, 62
4.7 Tahap Ketiga Analisis JalUr............cccooviiiiii i, 63

Xii



DAFTAR LAMPIRAN

Nomor Halaman
L. Pra SUINVRY ..ottt st be e e nnbee e 76
2. KUuesioner PENelItian ........ccoovueiieiiiiiiiee e 77
3. Data Tabulasi Karakteristik 30 ReSpoNden...........cccccvvevvereiievverieseenan, 80
4. Data Tabulasi Karakteristik 100 ReSpoONden ..........cccoceverereniniinnieiennns 81
5. Tabulasi Data Pre Test 30 ReSPONeN .......cccccvveivevieiieiece e 82
6. Tabulasi Data 100 RESPONAEN........ccviiiiiiriiiiiiiieieeeiee e 83
7. Hasil Uji Validitas 30 ReSPONAEN ........ccccvviieiieieiiececce e 84
8. Hasil Uji Reliabilitas 30 Responden ............ccocevvieiiienincncseeee, 85
9. Hasil Uji Validitas 100 ReSpoNden ...........cccevveveiieieeie e 86
10. Hasil Uji Reliabilitas 100 ReSPONAEN .........ccccvvveiiiierieiinicieseeeeeeeeens 87
11. Hasil Uji Analisis Jalur (Path Analysis)........ccccoveveiieieiieieece e 88
12. Tabel Nilai r Product MOMENT ..........cocveiiiiiiiiieie e 90

Xiii



